
PROVIDER RESOURCES

A joint presentation on MCE provider resources.
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MCE WEB PORTALS
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MCE Portals

Availity is a secure multi-health plan portal that will get you the information you need instantly.  It can 
be accessed at www.availity.com and used to do the following:

• Eligibility and Benefits Inquiry

• Claim Submission and Inquiry

• Patient Care Summaries

• Care Reminders

• Online Remittances

• Request Prior Authorization through the Interactive Care Reviewer (ICR)

• Obtain status of an Authorization request through the ICR.
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http://www.availity.com/


MCE Portals

The CareSource Provider Portal allows providers to save money and time. 
Providers can access the following:

• Verify Member Eligibility

• Provider Membership Lists

• Clinical Practice Registry 

• Provider Grievance 

• Provider Appeals

• Submit Claims

• Claim Recovery Request

• Care Management Referral

• Provider Maintenance 
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https://providerportal.caresource.com/IN/User/Login.aspx?ReturnUrl=/IN


MCE Portals

The myMDwise Provider Portal allows registered providers to: 

• View member eligibility information.

• View member claims information.

• View member PMP information.

• View PMP patient rosters.

• Submit requests to Care Management/Disease Management programs.

• Request access to Quality Reports.

• Request access to Member Health Profiles.

• Contact MDwise Provider Relations securely online.
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https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=b970749d-9da8-414c-a829-a290ab4bea1d&serviceid=0d390b88-4c5f-4144-84ed-eee85184d067https://secure.healthx.com/v3app/publicservice/loginv1/login.aspx?bc=b970749d-9da8-414c-a829-a290ab4bea1d&serviceid=0d390b88-4c5f-4144-84ed-eee85184d067


MCE Portals

Providers may register at mhsindiana.com to access MHS’ Secure Provider Portal, where they can:

• Manage multiple practices under one account
• Check member eligibility
• View member panels
• View medical history and gaps in care
• Submit/check authorizations
• Submit/check/adjust claims
• View HEDIS Pay for Performance Reports
• Access explanation of payments
• Communicate electronically with MHS, with one business day response time
• Access electronic copies of manuals, presentations, training material and various forms
• Access free online health library with click & print patient education material
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http://www.mhsindiana.com/


ANTHEM
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Anthem

• Anthem’s provider manual 
can be found on our website 
at the following link: 

https://mediproviders.anthem.
com/Documents/ININ_CAID_Pr
oviderManual.pdf
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https://mediproviders.anthem.com/Documents/ININ_CAID_ProviderManual.pdf


Anthem

• Anthem’s provider portal: 
Availity

https://apps.availity.com/avai
lity/web/public.elegant.login
?source=ABB
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https://apps.availity.com/availity/web/public.elegant.login?source=ABB


Anthem

• Anthem forms can be 
found on our website at 
the following link: 

https://mediproviders.anthe
m.com/in/pages/forms.aspx
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https://mediproviders.anthem.com/in/pages/forms.aspx


Anthem

• Forms include: 
– Claims and Billing

– Grievances and Disputes

– Changes and Referrals

– Clinical and Preventative Care

– Behavioral Health

– Pharmacy

– Other Forms
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Anthem

• Anthem communications & 
updates can be found on our 
website at the following link: 

https://mediproviders.anthem.
com/in/pages/communications
-updates.aspx
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https://mediproviders.anthem.com/in/pages/communications-updates.aspx


Anthem

• Anthem’s Find a Doctor tool 
can be found on our website 
at the following link: 

https://www.anthem.com/heal
th-insurance/provider-
directory/searchcriteria
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https://www.anthem.com/health-insurance/provider-directory/searchcriteria


Anthem

• Anthem’s Network Relations 
map can be found on our 
website at the following link:

https://mediproviders.anthem.
com/Documents/ININ_CAID_P
U_NetworkRelationsMap.pdf
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https://mediproviders.anthem.com/Documents/ININ_CAID_PU_NetworkRelationsMap.pdf


Anthem
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CARESOURCE
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CareSource

• CareSource medical, pharmacy, 
reimbursement and 
administrative policies can be 
found on our website at the 
following link:

https://www.caresource.com/in/pr
oviders/tools-resources/health-
partner-policies/medicaid/
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https://www.caresource.com/in/providers/tools-resources/health-partner-policies/medicaid/


CareSource

• CareSource Forms can be 
found on our website at 
the following link:

https://www.caresource.com
/in/providers/tools-
resources/forms/medicaid/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_forms_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=GuyJW05cL63VQuQS0mkHYprMIKBAerDGUiHGVIt5Ysg&e=


CareSource

• Below is a list of the type of forms:

• Contracting and Practice Changes

• Member Related Forms

• Pharmacy Prior Authorization Forms

• Medical Prior Authorization Forms

• Claims

• Disputes & Appeals

• Fraud, Waste and Abuse Reporting Form
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CareSource

• CareSource Updates & 
Announcements can be 
found at the following link:

• https://www.caresource.co
m/in/providers/tools-
resources/updates-
announcements/medicaid/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_updates-2Dannouncements_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=eyXEZUYd-IMkHwqapZ5JufcS65fEWnMeZLrTNtmNwBA&e=


CareSource

• CareSource Provider Portal:

https://providerportal.caresou
rce.com/IN/User/Login.aspx?R
eturnUrl=%2fIN%2f
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https://urldefense.proofpoint.com/v2/url?u=https-3A__providerportal.caresource.com_IN_User_Login.aspx-3FReturnUrl-3D-252fIN-252f&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=sij3Zh3r0J_lN-fLq0AVNftOcDtW_rFTHXpCyvR_w4w&e=


CareSource

• Provider Manuals:

https://www.caresource.com/
in/providers/tools-
resources/provider-
manual/medicaid/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_provider-2Dmanual_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=vyHn_HI24NmgnbBJahkRiX7cI3ZlCPy11ReXrjtVbXs&e=


CareSource

• Drug Formulary:

https://www.caresource.com/
in/providers/tools-
resources/drug-
formulary/medicaid/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_drug-2Dformulary_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=raq6NQlKZIYmCRsIQ2j_NTfKwCMGVI8EgyeZ3_pRWzE&e=


CareSource

• Quick Reference Materials:

https://www.caresource.com/
in/providers/tools-
resources/quick-reference-
materials/medicaid/
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https://urldefense.proofpoint.com/v2/url?u=https-3A__www.caresource.com_in_providers_tools-2Dresources_quick-2Dreference-2Dmaterials_medicaid_&d=DwMFAg&c=C3yH15_3dPz7tObvsoeuOPbPNGkVBZwqD8Lzw8CKvIM&r=LVjLM8bCN9kl6cnyFFYzwm53T5ej-ttmYiqN4GVGO04&m=R16M8E9LBoD295ScI26hWOAKLIjkMRYADwSMiag88UE&s=YUH02Wq-aei8REMm8tRl_TDUl3sVDMrNQbJVj6S75aE&e=


CareSource
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MDWISE
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MDwise

www.mdwise.org
The MDwise Provider Page is a great resource for 
providers. From this page you can find the 
following features:
• Provider Manual
• Enrollment, Claims, and Provider Maintenance 

Forms
• Prior Authorization Lists
• Provider Portal Access
• News and Announcements
• Pharmacy Resources
• Quality Education Materials
• Continuing Education Materials
• Contact Guides
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MDwise

MDwise forms can be 
found on the MDwise 
website at the following 
link: 
https://www.mdwise.org/
for-providers/forms
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https://www.mdwise.org/for-providers/forms


MDwise

The following forms can be found on the MDwise website:
• Health Provider Enrollment Form (Medical and Behavioral)
• Hospital/Ancillary Enrollment Form
• Provider Contract Inquiry Form (Medical and Behavioral)
• Non-Contracted Provider Set-up Form
• Provider Panel Update Form
• Provider Panel Add Request Form
• Universal Prior Authorization Form
• Claim Adjustment Request Form
• Claim Dispute Form
• Provider Refund Remittance Form
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MDwise

MDwise News and Announcements can be 
found on the MDwise website at the 
following link: 
https://www.mdwise.org/for-providers by 
clicking For Providers.

MDwise ProviderLink Newsletters can be 
found on the MDwise website at the 
following link: 
https://www.mdwise.org/providerlink.
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https://www.mdwise.org/for-providers
https://www.mdwise.org/providerlink


MDwise

myMDwise secure 
provider portal: 
https://www.mdwise.org/
for-providers/mymdwise-
provider-portal
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https://www.mdwise.org/for-providers/mymdwise-provider-portal


MDwise

The MDwise Provider 
Manual can be found on 
the MDwise website 
here: 
https://www.mdwise.org
/for-providers/manual-
and-overview
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https://www.mdwise.org/for-providers/manual-and-overview


MDwise

MDwise pharmacy 
resources can be found on 
the MDwise website at: 
https://www.mdwise.org/
for-providers/pharmacy-
resources
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https://www.mdwise.org/for-providers/pharmacy-resources


MDwise

The MDwise Quick Contact 
Guide, Provider Relations 
Territory Map, and DentaQuest
Portal can all be found on the 
MDwise website here: 
https://www.mdwise.org/for-
providers/contact-information
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https://www.mdwise.org/for-providers/contact-information


MDwise

Provider Relations 
Territory Map

36



MANAGED HEALTH SERVICES
(MHS)
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Managed Health Services

MHS Clinical and 
Payment Policies can be 
found on the website at 
the following link:
https://www.mhsindiana
.com/providers/resource
s/clinical-payment-
policies.html
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https://www.mhsindiana.com/providers/resources/clinical-payment-policies.html


Managed Health Services

MHS Forms can be 
found on the website 
at the following link:
https://www.mhsindia
na.com/providers/res
ources/forms-
resources.html
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https://www.mhsindiana.com/providers/resources/forms-resources.html


Managed Health Services

• Below is a list of the type of forms:
• Behavioral Health Forms: Provider Specialty (PDF), and HSPP Attestation (PDF)
• Behavioral Health Facility and Ancillary Demographic Form (PDF)
• Behavioral Health Informal Claim Dispute or Objection Form (PDF)
• Initial Assessment Form for Substance Use Disorder Treatment Admission (PDF)
• Reassessment Form for Continued Substance Use Disorder Treatment (PDF)
• Residential/Inpatient Substance Use Disorder Treatment Prior Authorization Request Form (PDF)
• Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Hospital and Ancillary Credentialing Form (PDF)
• Hoosier Healthwise, Healthy Indiana Plan and Hoosier Care Connect Provider Enrollment Form (PDF)
• Non Contracted Provider Set-Up Form
• Provider Specialty Profile Form (PDF)
• Informal Claim Dispute or Objection Form (PDF)
• IHCP Prior Authorization Form (PDF)
• Late Notification of Services Submission Form (PDF)
• Additional forms also available
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https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-Provider-Specialty-Profile-Form-11-2-2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-HSPP-Attestation-11-2-2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/MHS-Facility-Demo-Info.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Behavioral-Health-Informal-Claim-Dispute-Objection-Form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Initial-Assessment-Form-for-Substance-Use-Disorder-Treatment-Admission.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Reassessment-Form-for-Continued-Substance-Use-Disorder-Treatment.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Residential-Inpatient-Substance-Use-Disorder-Treatment-Prior.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/mce-provider-credentialing-form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/mce-provider-enrollment-form.pdf
https://www.mhsindiana.com/providers/become-a-provider.html
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/MHS-Provider-Specialty-Profile.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/0517.PR.P.FO Informal-Claim-Dispute-Objection-Form-EN-May2017.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/IHCP-Prior-Auth-Form.pdf
https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/Late_Notification_of_Services_Submission_Form.pdf


Managed Health Services

MHS Provider Education 
& Training can be found 
using the link below.

https://www.mhsindiana.com/prov
iders/resources/provider-
training.html
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https://www.mhsindiana.com/providers/resources/provider-training.html


Managed Health Services

MHS Provider 
Newsletters are 
found on the 
website at the 
following link:
https://www.mhsindiana.com/p
roviders/resources/newsletters.
html
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https://www.mhsindiana.com/providers/resources/newsletters.html


Managed Health Services

MHS Secure Provider 
Portal link:

https://www.mhsindiana.com/pr
oviders/login.html
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https://www.mhsindiana.com/providers/login.html


Managed Health Services

MHS Guides and 
Manuals link:

https://www.mhsindiana.com/pr
oviders/resources/guides-and-
manuals.html
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https://www.mhsindiana.com/providers/resources/guides-and-manuals.html


Managed Health Services

MHS Pharmacy 
Information link:

https://www.mhsindiana.com/pr
oviders/pharmacy.html
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https://www.mhsindiana.com/providers/pharmacy.html


Managed Health Services

MHS Find a Provider 
can be found using the 
link below

https://www.mhsindiana.com/fin
d-a-doctor/find-a-provider-
home.html
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https://www.mhsindiana.com/find-a-doctor/find-a-provider-home.html


Member EligibilityResources

Territory Map Link

https://www.mhsindiana.
com/content/dam/centen
e/mhsindiana/medicaid/p
dfs/BH_PH_Territory_ma
p_2019.pdf
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https://www.mhsindiana.com/content/dam/centene/mhsindiana/medicaid/pdfs/BH_PH_Territory_map_2019.pdf


Member EligibilityResources

Territory Map
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QUESTIONS?
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Session Survey
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Please use the QR code or the weblink below to complete a survey about the session you just 
attended.  Each session has a unique survey so be sure to complete the appropriate one for 
each session you attend.  We will be taking your feedback from this survey to improve future 
IHCP events.

https://tinyurl.com/fssa1006

https://tinyurl.com/fssa1006

